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RECEIVED

February 27, 2002

FEB 27 2002
William F. Caton : ecaTIG LN
Acting Secretary OFFICE OF TE SECRETARY

Federal Communications Commission
445 12™ Street SW,
Washington D.C. 20554

Re:  Ex Parte - Telecommunications Carriers’ Use Of Customer Proprietary
Network Information And Other Customer Information CC Docket No. 96-

115}

Dear Mr. Caton:

On February 26, 2002, Jay Keithley, Vice President Law and External Affairs for Sprint
Corporation, and the undersigned met with Marcy Greene and William Dever, both of the Policy
and Program Planning Division of the Common Carrier Bureau te discuss issues raised by the
Commission’s Second Further Notice of Proposed Rulemaking in the above-referenced docket.
Specifically, Sprint emphasized its strong support for allowing a carrier to use the so-called opt-
out method for obtaining the approval of its customers to use their CPNI to market products and
services offered by the carrier that fall outside of the group of services the carrier is already
providing to such customers. In addition, Sprint discussed the need for the Commission to
clarify that Section 222 and the Commission’s regulations issued thereunder eftectively preempts
inconsistent State regulation of CPNIL. Sprint provided Ms. Greene and Mr. Dever the materials
attached hereto.

If you have any questions, please contact the undersigned.

Re speuf ulty bmltted

/1/ /4%5/ 7

¢ Marcie Greene, CCB, w/o attachments TR . @7L/
William Dever, CCB, w/o attachments R S S
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As a valued Sprint customer, you'll be sure to hear
about anything new we’re offering or introducing.

At Sprint, we're always working to improve our products and services. Being able to review
your account information will help us determine whether any improvements outside your

class of service may be of benefit to you.

We understand that your account information, including your technical configuration, where

and how much you call, and the use of our products, is confidential.

If you prefer that we not have access to review your account for this purpose, please call
the number on your invoice. Be assured that your decision will have no impact on your
current Sprint services and that we will never provide your account information to other

companies unless you authorize us in writing to do so. Thank you.

== Sprint.

The point of contact®
190-0170
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As a valued Sprint customer,
you'll be sure to hear about anything
new we're offering or introducing.

At Sprint, we're always working to improve our products
and services. Being able to review your account information
will help us determine whether any improvements outside

your class of service may be of benefit to you.

We understand that your account information, including
your technical configuration, where and how much you call,

and the use of our products, is confidential.

If you prefer that we not have access to review your account

i for this purpose, please call us toll-free at 1-877-477-8618.

! Be assured that your decision will have no impact on your
current Sprint services and that we will never provide your
accéunt information to other companies unless you authorize
us in writing to do so.

Thank you.

=& Sprint.

PO. Box 152272
Irving, TX 75015-2272

PRESORTED
FIRST-CLASS MAIL
U.S. POSTAGE
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G) First National Bank PO Box 333

Omaha NE 68103-033 1
Omaha 402.341.7447
B00.688.7070

April 30, 2001

Dear

At First National Bank Omaha, our goal is to provide you wilth a broad range of
banking products and services. However, we understand that protecting your privacy
is also important.

That’s why we're taking this opportunity te inform you how the information we
collect on your credit card account is used. Enclosed, please find a brochure that
goes into greater detail as to how First National Bank maintains and uses your
financial information on your credit card account. We want to continue to inform
you about new products or benefit offers that will make your First National Bank
credit card a stronger financial tool. Please take a few moments to review the
brochure and respond.

As always, First National Bank is committed to providing you with superior products

and services. We're at your service to assist with your financial needs now and in the
future.

Sincereiy,

@WEW

George F. Schmelzel
Vice President, Marketing

Erclosurcts)
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First National Bank
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Important
information
on privacy
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We care about you,
our valued customer

At First National Bank Omaha, we are dedicated to
protecting your privacy and providing you with
quality products and services. We want you to
understand the information we collect and how we
use it to provide high quality products and services
that will benefit you. Our privacy notice serves as a
standard for all First National Bank Omaha
employees for the collection, use, retention, and
security of information regarding your credit card
accounts. Please note that limiting the information
we share may hinder our ability to provide you with
the most beneficial products and services.

Product development

In order to determine the products and services
that would best benefit you, we develop marketing
programs based on nonpublic personal information
we have collected about you. “Nonpublic personal
information” is nonpublic information about you
that we obtain in connection with providing a
financial product or service to you.

Information used to provide products

We collect nonpublic personal information from
a variety of sources:

¢ Information you provide on your initial
application and other account documentation.

* Information about your transaction history
with us, our affiliates, or others.

s Information we obtain from external third
parties (such as credit bureaus, demographic
data companies, or public sources).

To meet customer demand for high quality
products and services it ig very important we
disclose the information we collect to financial
institutions with whom we have a joint marketing
arrangement and to nonaffiliated third parties.
“Nonaffiliated third parties” include financial
service providers (such as mortgage bankers,
securities broker-dealers and insurance agents),
non-financial companies (such as retailers, direct
marketers, airlines, publishers), non-financial
institutions with whom we jointly market credit
cards, companies who perform services on our
behalf, and others (such as non-profit organizations).




Your options

You may opt-in and agree to have your nonpublic
personal information disclosed to nonaffiliated
third parties by completing and returning to us
the detachable form. Even if you choose not to
opt-in, we may disclose nonpublic personal
information to nonaffiliated third parties as
permitted by law.

We are permitted by law to disclose nonpublic
personal information about you to third parties

in certain circumstances. For example, we may
disclose nonpublic personal information about you
to third parties in order to assist in servicing your
account with us, in order to collect on the account,
to respond to subpoenas from government entities,
and to report your credit card accounts to

eredit bureaus,

Products within our corporaie family

We are permitted by law to share with our
affiliates information about our experiences or
transactions with you or your credit card accounts.
We also may disclose to our affiliates all of the
information we collect. You may opt-out of having
us provide to our affiliates information that is not
directly related to our experiences or transactions
with you or your account (other than disclosures
permitted by taw) by completing and returning the
detachable form.

Safeguarding your information

To ensure your customer information is safe, we
have in place several safeguards. We restrict
access of your nonpublic personal information to
those employees who need to know that
information to review and maintain your account,
to provide products or services to you or for
another business reason. We maintain physical,
electronic, and procedural safeguards to protect
your nonpublic personal information.

At any time yvou decide to close your account or
become an inactive customer, we will continue to
adhere to the procedures described in this notice
and any proper opt-in requests you make.

Detach, fold, moigten, seal and mail

If you wish tn participate in the options listed
below, please enter your credit card account
number{s) to which you want the options to apply.
check the applicable box, and complete the name
and address portion:

(T -t
(- - L
- Ir-OOrT-eritd

[] YES! Please allow me to obtain inforimation
on other quality products and services.
You may disclose my Nonpublic Personal
Information to nonaffiliated third parties.

[[] Please do not provide your affiliates
information that is nol directly related to my
experiences or transactions with my credit
card account (other than disclosures
permitied by law}.

Cardmember Name — please print

Street Address

City State Zip
X

Cardmember Signature

At First National Bank Omaha, we make privacy a
top priority. Please allow 8-10 weeks for your
requests to take effect. Once your request has been
processed it will remain in effect until you request
a change.

© 2001 First Natinnal Bank of Omaha

@®

Please complete
this postage-paid
detachable form
and return it to us
by mail.

First National Bank
Omaha

PO Box 2963
Omaha NE 68172-9890



¥

T

(1iz ﬁ»wm

:wwm Em

L
& e

xaamt&tkfil& L
35Y19 1SH8
‘”‘H};&ﬁ&%

aug %ﬁi&m M



PLI Brokerage, Inc.
Robert W. Teschke
President & CEQ -;‘_JIJ
J

An Open Letter to Our Valued Clients:

Personad Inswrance
Professional Sobutions.
it's been some time since the terrorist tragedy struck our country, and our hearts
remain heavy with sorrow for the victims and their loved ones. Some of you, our
valued clients, may have lost relatives, friends, and acquaintances in the horrible _
events of: September 11 if so, we offer you. our; heartfe!t sympathy and stand
ready to be of assmtance in any way we can.

As you may be aware, PLI’s parent company is The Chubb Corporation (Chubb),
a highly 'respected company in the insurance industry. Since 1882, Chubb has
built a reputation of excellent service, particularly in the area of claim seﬂ!ément.'
In addition to Chubb, we represent many other premier insurers who maintain an
equally strong commitment to customer service. In these difficult times, we
especially value their support in helping our clients with their financial losses.

PLI, your insurance broker, is a strong organization with caring people. We value
our relationship and endeavor to offer you coverage from the finest insurance
companies, backed by our quahty sennce and ansurance consultation Now more

pr:ornty W:th that in mmd enclosed is our pnvacy pollcy that I ask you to read
and keep with your other PLI insurance documents.

Thank you for your business and your continued loyalty to PLL.

Sincerely,

o e,
oo Swaetde

Robert W. Teschke

Personal Lines Insurance Rrokerage, Inc. # 25 Independence Boulevard » Warren, New Jersey 07059.2706 » 908,903.6500 » Fax: 908.901.6501 '



PRIVACY POLICY AND PRACTICES

PLIis dedicated to providing our clients with customized solutions for their personal insurance needs. To
continue to provide you with superior service and competitive coverage and rates, we collect certain
personal information about you, which is described below in The Personal Information We Collect. At
PLI, we respect the privacy of our clients. We do not sell or share our client lists with anyone else for the
purpose of marketing their products to you. PLI’s personal information handling pracuoes are rcgulated by

-law and this Privacy Polxcy describes those practices,

PLY’s Privacy Policy

The Personal Information We Collect. PLI collects personal information about you and the members of
your household to conduct business operations, provide client service, obtain insurance quotanons and
coverage for you, and sansfy legal and reguiatory reqmrements &

s_of mfoxmauon about you from thes

. hformauon from you dzrcctly or thmugh anothcr agent or brokcr assisting you mcludmg
information from applications, worksheets, questionnaires, documents required to obtain insurance
coverage, claim forms or other documents (such as name, address, driver’s license namber, socml
security number, vehicle registration, vehicle financing and mortgage information).

v Information about your transactions with us, our affiliates or others (such as policies obtained,
products or services purchased, claims made, account balances and paymcnt history).

#  Information from & consumer reporting agency (such as motor vehicle reports and credit repons).

= Information from other non-PLI sources (such as prior loss information and demographic
information).

*  Information from visitors to our web sites (such as that provided through online forms and online
information-collecting devices known as “cookies™). PLI does not use “cookies™ to retrieve.
information from a visitor’s computer that was not originally sent in a “cookie”.

“Opt Out” Option

The }aw permits certain types of disclosures, such as for the processing of the insurance transaction without
allowing an opt out. PLI does not have an opt out option as we do not disclose your personal information
to nonafﬁhatcd thlrd pames other than as described bclow 'I'lmcfcrc no action is fequired by you.

scrwce proccss or ndm:ms:er busmcss opcrauons such as olmumng quotanons or securmg msura.nce
coverage for you from insurance companies, and for other purposes such as the marketing of products or
services, regulatory compliance, the detection or prcvenuon of fraud, oras otherwise required or allowed .
by law. These d:sciosmes may be madc without prior nuthanzatlon from you, as permxtted by law

Sharing Personal Information Wxth Others. PLI may dxsc!ose the pc:sonnl mformanon we collect to
affiliated and nonaffiliated parties for processing and servicing transactions, such as insurance compames,
other insurance agents or brokers assisting you, rating vendors, property and automobile -appraisers, -
auditors and claim adjusters. For example, PLI may disclose pcrsonal information. to.our affiliates and
other parties that perform services for us such &s customer service or account maintenance. Speclﬁc

.....

examples include mailing information to you and Jmaintaining or developing software for us.” PLI'may ; also

disclose personal informalion to nonaffiliated parties as permitted by law, For a;wmpie, we may disclose .

information as required in response 1o a subpoens, to detect or prevem fraud or to oomply w:th an mqmry

or requirement of & government agency or regulator, .

—

H_‘]A



Sharing Personal Information With Service Providers or for Joint Marketing. PLI may disclose the
personal information we collect to service providers who perform functions for us, to other agents or -
brokers agsisting: you and to other financial institutions with whom we have a joint marketing

Any such dlsclnm is required to be subject to an agreement with us that mciudcs a conﬁdemlahty

provision,

Confidemiality and Security of Personal Information. Access to pe:sorml inforration is allowed for
business parposes only. The people who have access to personal information, including employees of PLI
and its afﬁ!mtes,mdnommploymperfmmgbusmﬁmonsforw are under obligations to '
safeguard such inforation. PLI maintains physical, electronic and procedural safcguards to guard your
personal information.

Personal i{ea]th Information. At the direction of insurance companiss, we may also collect personal
heallh mformanon abom our clients, such as infom:annn ragardsng an accident, dxsabthty or mjﬂm for the

Personal loformation of Former Clients. PLI's personai information pnvacy policy also applies to
former clients.

Changos in Privacy Policy. PLI may choose to modify this policy at any time. We will notify clients of
any modifications at feast annually. If we change our disclosure practices in a way that allows an opt out,
we wnll provide clients an opportunity 1o request that information not be dtsciosed for marketmg purposes,

Definitions. ' '
“Client” and “you”™ mean any individual who obtains or has obtained a financial product or service from
PLI that is to be used primarily for personal, family or household purposes. This notice applies to clients

only.

“Personal information” means nonpublic personal information, which is defined by law as personally.
identifiable financial information provided by you to PLI, resulting from a transaction with or any service
performed for you by PLI, or otherwise obtained by PLY. Personal information does not include publ;cly

available information as dcﬁned by applicable law.

“PLI" means the fo!lowmg companies on whose behalf this notice is given:

Pemnal Lanes inwrm Bmkmge,

PLY '
Attention: anacy Inquuies
25 Independence Bouievard
4™ Floor .

Warren, NJ 07059

" Form No. 56-01-0039 (Revised 10/01)
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YOU CAN DO IT ALL ONLINE!

xxxxx

-« Check your balance and pay your bill
e Invest online with American Express Brokerage
« Find great offers for you or your business on the Offer Zone™
» Bank online with Membership B@nking™ from American Express Centurion Bank

American Express Online Services, visit us at www.americanexpress.com

it i e e RGN




An Important Notice
Concerning
Cardmember Privacy

At American Express, maintaining our customers’ trust and confidence is a high priority. That’s why we wunt you to
understand how we protect your privacy when we collect and use information about you, and the measures we take to
safeguard thac information. We also want you to understand the benefits that the Card provides to you, including
valuable offers you may receive through the mail, by telephone, or e-mail, and how you can let us know if vou prefer not
to receive these offers (“opt out”). This Privacy Notice is from American Express Travel Related Services Company, Ine,
and American Express Centurion Bank which are referved 1o in this Notice as “American Express,” “we,” “our,” and “us.”
This Notice is addressed to United States holders (“Cardmembers™) of personal American Express® Charge Cards or accounts,
Optima® Gards oraccounts, and other personal eredit Gard accounts issued by American Express (these Cards and acconnts
are referred 1o in this Notice as “Cards”™ or “Card aceounts™). You may receive additional privacy notices in connection
with other products and serviees provided by American Express or our affiliates (other companics within the American
Express family, related 10 us by eonmon control or ownership and referred 1o in this Notice as “American Express Affiliares”™).

Information We Collect

As part of providing vou with your American Express® Card @ Information abowt vour creditworthiness, credit history;, and
and relared American Express online and offline products  orher information abowd you that we obtain from consumer
and services, we obtain noupublic personal information  reporting agencies, from establishments that accept the Card,

(“Cardmember Information™) abour vou, including: Sfrom other compantes we work with, or from providers of
marketing and demagraplhic information, inchuling infor-
o Information we receve from you on applications,  mation that may-indicate your purchasing preferences, and
surceys, online registrations or other forms {such as your  information oblained in connection with our efforts to protect
name, address, social security number and income); against fraudulent or unanthorized use of Card accounts.

o Information «bout your Card account and Card trans-  Information Security

actions (sucl as vour Card account number and spending

and payment fistory: and your use of online Card-related — Ouly those persons who need it to pecform their job

products and services) and other fransactions with — vesponsibilities are authorized fo have access to

American Express, American Express Affiliates, and others;  Gardmember Information. In addition, we maintain
physical, elecironic, and procedural security measures
that comply with federal regulations (o saleguard
Cardmember Information. '
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Teiephone Offers

From time to time we mmay contaet you by telephone o
notily you of American Express’ own prodocts and
services or products or services thut we offer in
conjunction with our business partners that you may
lind of value.

Crorces If you prefer vou may opt out from receiving
these offers by calling us nt 800-297-8378 or by selecting
that choiee on the form attached hefow and returning it
o ns.

1l you opt out from receiving these offers, we inay still
call you 1o notify yon of important information abaout
vour Gard necount. When vou call us, we may tell you
about ather relevant products ov serviees,

rds

Former Gustomers

Il you decide to close vour Gard aceount{s} or your Card
accowtt(s) hecome inactive or are closed for some other
reason, we will contivue to (reat and safeguard Cordinewber
[uformation as described in this Notice.

No Postage
Necessary
If Mailed In the
United States
r——
]
BUSINESS REPLY MAIL —
S
FIRST CLASS MAIL  PERMIT NO. 5535 FT, LAUDERDALE Ft. prascmrams moosam
Postage will be paid by addressee =
]

American Express

Cardmember Information Services

PO Box 299836

Ft. Lauderdale, FL 33329-9836
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CITIBANKUSA .-~
P.O. Box 15066
W‘dmmgcon, DE 19850-5066
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Important Account Information Enclesed

PRESORTED
FIRST CLASS
MAIL
U.S. POSTAGE
PAID
HAUPPAUGE, N.Y.
PERMIT#268




IMPORTANT NOTICE
ABOUT YOUR ACCOUNT

Effective as of the first day of the first billing cycle that ends on or after
June 1, 2001, we are emending and restating your existing Credit Card
Agreement and-Disclosure Statement and, if applicable, the Credit Card
Pricing Supplement, including substituting or adding the provisions: below
relating to the cash advance rate, adjustment event pricing, and arbitration.
The terms and provisions contained in thé attached Card Agreement replace
the terms and provisions of your existing Agreemerit. We encourage you to
read this notice and the attached: Citibank (South Dakota), N.A. Card
Agroemant and save it for future mfemnce. :

L. oy i g PE R ENTAGE RATE for Sah Advances (excluding the
Balance Transfer and Creditline Check type of Cash Advance) is 19.99%,
which, when divided by 365 _an'espor_bds to a daily periodic rate of 0.0548%.

Interest Rate Adiustment Event:
The annual percentage-rate for Purchases. Balance “Transfers and- Cash
‘Advances ‘may. vary" if 'you'default under -any Citibank card agreement
because you fail to makea payment tous or any othier creditor wheridue, you
exceed your credi line, or you make a payment to us that is not honored by
“your ‘hank. ' in_ such circimstances,” we may -inctesdse the ANNUAL
: PERCENTAGE RATE (including-any promotional rate} on all balances to a
higher rate of up to 18.99% plus the Prime Rate. Factors considered in
detarmining this higher rate may include the length of tims the account has
--heen open, the existence, seriolisness, and timing of~ Clitibank “card
‘agresment defaults;. and other . indications of “account: -Usdge - and
- performiance. Your account may agaln - become: eligible for ‘a lower annual
percentage rate on new Purchases, new- Cash Advances (i including Balance
Transfers), . or- both- after -you have met the" terms “of all Citibank -card
- agreements for. at léast six fmonths. Your existing ‘balances will remaln
subject to the higher rate until they are paid in full, Any increase or decrease
in a variable annual percentage rate takes effect as of the first day of the
billing cycle in which your account met the criteria outlined above and for atl
-subsequent billing cycles thereaﬂer .

The annual percentage rate in effect and any- Subsaquent changes toit wn!l
appear on the billing statement.- An increase in the anhual percentage rate
means. you will pay a hagher ﬁnance charge and perhaps a hlgher minimum

paymerd. -

Arhiteation:
One of the amendments to your exisung Cmdst Card Agreement and
Disclosure Statement is the addition of a provision specitying that either
you or we can require:that any controversy oF: dispute:be resoived by
binding arbitration. Pleaseread ‘that amendment ‘carefully. . This
provision does not apply tor: (i) individual Claims of the named parties in
any calirt case filed before the offective date of the amendment of the
Agreement adding this arbitration provision; or (i) Claims by unnamed
members of a class in any lawsuit that has been cerlifiod as a class
action, if notice has been provided to the class as directed by the' Court
“hefore the :amendment’s effective - date. .~ Except for. those “limited
exceptions; this'arbitratioh provislon’ appnes o all Clatms i existance
- on the effective date o!' ‘Ifie amendmeht or that ar!se after that.

if your do not w;sh to acoept the cbanges, you ‘must notify is Jn wnﬂ'ng by
Majr 25, 2001, stiting your non-gcoceptance.” Include your name, address
and pecount number on this correspondence and mail it to: Citibank, RO.

Box 17067, Wilmington DE -19850:7067.: ‘Upon récelpt of your: noﬁﬂcatian
of non-acceptanoe, your account will be closed to further activity and you
agree to pay all amounts due as.required at the existing terms. If your
account Is already closed and yourwish to opt out of the new terms, yoil will
also need to contact us as outlined in‘this paragraph in order to'indicate
non-acceptance, If we have riot received writlen notice by May 25, 2001, or
if we receive written notice by the due date but you use your account. aﬂar
May 25, 2001; you will have agreed to:the new ferms: which will app.'y fo
Yyour account and the enn'ra outshnding bafanae on your aocmmt. ‘

For more detailed infomation, pleass review !hts entire notioo and tha
accompanying Card Agreament carefully and keep it wrth your impon‘ant




Citibank (South Dakota), N.A. Card Agreement Annual Percentage Rats (APR)

This Agreement, the Credit Card PmT&Supplment (the “Pricing Supplement") © Reference is made to the Fricing Supplement for rates applicable to your
’ e lnpgﬁﬂmMum?nw . m:r)e Pmp w{:mﬁdmm huebymmap;mo v

X rates to your by this
reference. The Pricing Supplement will indicate if your rate ig fixed or variable,
Ses balow for how Fixed or Variable Rates are determined.

Fixed Annusl Percen tage Rate:

your Pricing A
Mm»ﬂmmmdmmmmmmmmemk.

Varlable Annupl Percentage Ratle:
- checks 1fmeannua1 rate it based on the U.S. Prime Rate plus a margin,
v m:mmby!dﬁmﬁlemwnthdappmoﬂmpﬁclng
Journal on the

The words Baisnce, Transfer checks T ore.or: Mo, checin that wermay upplomlnltumePrkne od-in The Wall Street
provide for.you to cbinin a transfer. Balancs transiers. will be treated as ; ﬁrstbusnessdayof morth, I more than one Prme Rate is published,
Cﬁhmhdﬁm.wsmmh_ Agreement. we may choosa the mte. |f The Waff Strest Jouria coates

Theﬁjlmomtofwurcmdnhaismhbietobuyorhﬂmu Your ANNUAL AGERATEI«W

wherevar tha card ja honoredanwalashmmmm Iammaybeoormd«edmbeatypeofcmmmmnfﬂum
wmmmmmmm«w pearod for finance rge accrual and fees under this and
arrwunlemgﬁmm ihchuding P comeaponding dally c rate appear on the Pricing Supplement.  A-daily
Advances, finance M&Muommmmmmww : periodic rate s the applicable annual percentage rale divided by 365. Whethar
yaur.cradit e, .| nount mu-ditmywmm : o not the snnua! rate for glrchases is fixed or is based on the US.
still pay us, Wcmmmmmwmmm L Prmnoafqaplsamgiphhdbatadonﬂ\emchg 7 {see below for
Additlonal Cards: cloala of it Computsion).

Annual Percenta m&%mu for Cash Advances:

AGE RATE for Cash Advances (excluding tha Batance
Transter and Craditine check type of Cash Advance) is 19.99%. which, when
divided by 365, wrumndsloadaﬂypabdmmofomse

{ntems! Rate Adjustment Event.

suﬂwﬂhymrwd(andaswbsoqumuy mendodii
pl’mbb}hdmm account subjael memberaNp
b.ﬂnhehmmhwm is o

and timing of Citibank Card and - cther
IndlcahmafaccouMmage performance. Your account may again become
efigible for a fower rate on new new Cash

Advances
ai Citibank Gard Agreaments for at feast stx months. . Your existing balances will
remain subject to the higher rate until they are paid in full. Any increass or

the billing cycks in which your accourit met the criteria cutlined above and for all
subsequant billing cycles thereafter,

an@momhmmwwmmmnﬂmm
ing sialernant. An increase in the annual percentage rate means you
Mnmah@wﬁmmmmammw

Pmmoﬂonal Rate Offem'

You thust notfy Us o & change i your Sevics.
byleleprmormﬂ mwm«mmmm%mwm. o

anancecharpas:
nmdwuuwﬂbembmlmﬂwdm-dmm{w
purchases and contifue to accrue until payment .in full is: credited 1o your
actount. wah if you paid the fotal New Balance listed on the last billing

the | duae Gats on your current stetement to pay your total New Balance

annual percentage: .
fincluding Balance Transfers), or both after you have met the terme of

dacrapse in & variable srnusl percentage rate takes effact as of the first day of .

Balance Transfers, finance charges will begin to scorua from fhe date of tha
transaction and continue to m-ue untif payment in full is cradited io. your
account.

Wewﬂtcnkniamﬁnancoat&guuhlws.

'Wsﬂwuamofﬂnﬂnm , on your account by multiplying the
daity- balance for purchases and the dalily balance for Cash by the
app!mbkdu!ypoﬂodlcmtnmdaduhgtogetmranysud:ﬁnmcmrgasfor
purchases and Wstwhmdw\gasiurCuh
Mvamssfcread\dwlnm period.
lnnpeﬂodbeginsmﬂtadav

-Forfhameda'go pu'pous,
Smanmmimoatadmprmusba ard varies with
Ihem.xmherof /s in the biling pariod.- nmtmsmmucmbme
ofﬂrocunmtbn peviod.
-Toumateﬂndaaybdarm mn-nhegnmmbdamaforﬁmhwes
aach . day, add any new
transactions, fows. mdmyfkmmgemtheprwmday'sbalmea
subiract any Wmmmmmmmmm Unigss we elact
museahivdm we add ‘-new pirchase 1o the puorchass batance as of the
date of the Pixchase-and a new.Cash Advance i the-cash advance bialance on
the date of the advance.- A'¢redi balance. is treated as a balance of zen.

-mmwmmmmwmwumm

dmg&tha lngpuiod“ mi%ymgmbymmmwofdmln
H you

panodmd meanplicabla period rates, the results will be the

-19 ?.-y...,..__ ; 'cwmorva:laﬁommmedby

-nmmummm:mrc-nm u.bgncthonmmmone
rate {for exampie, because of purchases ‘or Cash Advances made during a

mmmmmq,mwwmmmmmswmmm
dﬁfeummﬂandmemw mhummum

Transaction ‘Foe forBalanoa 'n-ansfam,

. , but not Jess ‘than $5. The balance transfer
MMWMMMMMmMWhQMI
mmuemmwwmmummenwwmw

Mmimum Financo Charge:

mammamubuadmpubdnmesmbmwwyourmm
but the wotal of such finance charges jor purchases and Cash Advances is less
ms&%ommammmsmce CHARGE, based on periodic
rates, 1.00,

Cradit Balance: .

aeootdmcawlmﬂnlropemhgragdatm oF Comversion
the time the tansaction is processed. Cumently, thelr mgulations and

hawdmgos&ondfmamdwgesmpum For Cash Advances and



procedures provide that the currency conversion rate they use is sither (1) a
wholesale market rats or (2} a government- rrandated rate in effect one day f:u!nr
fon rite

byf%nndkeepﬂuslf\mase We increase the corversion rate provided to
byVisaorMulerCafdbyz%amfkospmmmase ﬂnmmﬁ:
ramtzicula:adlnwsmann«thahsmaﬁwtmmepmmingdabnwdﬂu
ﬁommmneﬂectmmmnmmdmorﬂnpasungdm

Minimum Amount Due: i '
month you mustpayamnmnamoummatisﬂiew oftwoﬁgms

The first i iS5 any previgus arnoum thulls dus amount in excess ;
wmm The pasrl P‘U'!ﬂ}l' 3

second is biled finance
ehargeaor(b}amufmefollovnng.the orswmmsamm
balanceonmmm-oﬂhemmhlybﬂm

Paymems'f;rmu o

instructions ng peyments ars on your stateinent.

‘cash paymants: %mwmwmﬂp&u@m&w
endorsementy; without

that reflect pmdnﬁ:ﬂ'uoummuicﬁw mmgwof'-
our fights under Aﬁm&\bumhp.yﬁthu.s.mm
fundla on deposit v the mmmuw sienitar wistriament,

: or automatic debit lwiﬂbepmouuud ymrbu*. Tharamay
beldellyofumnﬁvedaysh

other than the addrasa |

it your acemnﬂ in U.S dolars~‘
Om—tfze—cmdit—l.he Foe:

Wo will -odnsasmwmuﬁnqp«hum the Balanwumds yourcndlt .

‘Ii!ﬁatir?gmdumg‘lhe
Late Foe:'

%wmaddamhehraachbﬂmgpeﬂodymfal%muwmmm'

paymanfbyils

owed to us undar this or any other Gitibenk Card Agreemant.

pay any amourt
mmltm!mﬁWwBahan ebecksnavdtlmmtumpaldsalm

Collacﬂon Costs:

) erﬁ&mhcﬁondymrmmltoahmmhmwmw
mwﬁ«beiabhbr;anymmmbh fons we mmmm
eXpenses of any logal gotion pauimdbﬂm

fRetumed Creditline Check Fee:
Waw-ﬂaaddaszsfaatomecashadvancebalancenwsduchnabomgra
Craditine or Balance Transfer check. We miay decline to honor such checks if,
for axampte; the amount of the check would cause the balance to excesd your
nedﬁﬁne.ﬁywddwﬂ.ﬂywddnotcomplywmwmmgmm
check, ﬂyuuraemwnhasbeencbaed ordlhe.eu'dhasaxplred

gg esc?s‘., Paymom Orders on Cred.rﬂ' JnaorBaIance Transfer
mmmmmmmmmmmewmwm
drawn against your Account’s availabis credit should hareiors,
use'a Creditiine tr 2 Balance Transfer check i you anticipate thi nead to step

‘payment for any réason. Youagmamatwasmuhannqlhbm‘fnyouormy
other. party: because we do not honor stap payment orders.  Once a charge Is
madammﬂmweo!mqmormwﬁmmw ~stop payment”
lfthetﬁsadiéputehvolvmgadwmymmwﬂ,
" tb WWWTODOHM‘S R

Stolen
Ba:anca'r star G . : .
It any ard, accouninunbaorchacknlosiorm“!fywm

usad or may use them without your pmwmmfymumhymm
talephw‘emmmwnonmwlngmmmorﬂp obgninedby
Corta tformation n i o it riPpaed. an o

Assistance,
In wiiting 1o feip us find out what happened. lﬂdl@mﬂ’ﬂv.
Mmmmasmmmqwmhmwﬂhmrhmﬁgmbﬂ :
Don't use the card, account number,

Advances
Mhﬂwmyounwmuﬂyrnr
were .not made byyou.orsvxnoom

lfynudm!.mmmmustmsmlm,orwa o:.hnngee -account of aCCoUm
b forany’ sutomatc

RIGHT.TO
onammmocaenm

A NEUTRAL ARBITRATOR INSTEAD OF
AR ..nqnpnacswnmsst LER;
:amamum,mmum ;

ttoamfu-ato

. mumdw-guﬂmalﬂwrywormnw ﬂ\ew‘mw :
that any. mﬁmymdbmbatwemyoumdm{alluwmdmmcahd
. "Clanms'), mt:mttted te mandatory, binding arbdmtbm Thig un;mmun_

4 toatr h 8, and

proisn o made puraiar 10 ansacion v Wit e, a0d
“FAATL S LS:C, §1 ot s0q.. mdmummmsmmisoppﬁeabb) ﬂwsm
ngmnﬂmmm\gnement. ’

Cards, Accodnt Numbers, of C'mdlﬂﬁ're and-
backs. .

onﬂfwtwaounno- o

ctaims covered:

* Claims subject to arbliration include, but ara not limited Lo, disputes relating
ta the estabilshment, terms, treatment, operation, handling, limitations on or
termination of your account; - any-disclosures or-other docurments or
communications relating to your ‘account; any transactions or attempted
transactions involving your whether autharized or not; biltlng. billing
enors, cradit reporting, the of tansactions, ‘payments or cradits, of
collaction matters relating to ywru:coum: Sarvices or benefits programs relating
, whether or not they.are offered, introduced, soid or provided by
us;: adverﬂsamams. promations, or vral or wnﬂenr:ihtsrr%ents miat:g;u {or
preceding the opening of) your account, goodsorse ces financed u your
aceourd, of the terma of fins e -anforcaability or interpretation
ncl plu\dslon and any other matters

relating to your accmnt.-a prbrmtahadmunt;or rasulting relationships

mm.memmemwﬁwwy\m such
; Nt or Syour:

. mmmmmmmcmwmwdw,my

conimct, statute; ; crdinance:: tort (including frsud or any Intenticnal
torg), commaon law, provision; respandeal supsrior, agency or other
doctrine concey POrSOnS, -

urcousaufdulhgor
claim for injunctive ‘or

allegations oﬂa:t, Imbdiu ‘an: alleged act; inaction, omission, suppression,
mpruaemaﬂon. statammt obligaﬂan du!y right, -condition, status or
melatonship. -

. Chmwhpctmmmnmemmmsthdmlnmpmoraﬁsﬂn
the.prasent oF fiture. . Claims are:subject to.arbitration whether they are made
independently- or Wwith dther:claims’in: Ings-involving yotl, us or others.
Claims subject to arbitration Include: Claims that: are made as counterclaims,
crpms-clalme, . fedaims,” interpieacers. or .

advmceuhmeww omqrpartyurpams Claims .subjact to
mmmm»MoraMMMumww
action; mmm&ndmmmmmmmwmmtm
dm,mnvepmmtnﬂvn)basu

L] Hmammmdnmmmm wa, normy
u&wrwaonmwuiha@ammanyhgahon,whemeruamwhn
pdvatoaﬁmmygm umermpmsmtatmadio« otherwigse.

- cmmmmwmﬁmmﬂeﬂmemmaMI
chsmmwbnguﬁnnmmhsuchoo\m advancesmiyan

i {nori-clabs; nof-nep .l:ﬁve) clakm.: .

Imtfatfonofammtlon

The party. kngmublmﬂmmtchoouomofmefalbwhgmmmon
adinistrators: “National Asbitration: Ferum; American Arbitration Association; of
JAMS::. Theee administrators. are irklependent from s, and you: and we: must
muuwmet-wlesmdpmoaduaﬂwlniﬁaﬂmmdpmgmwm Ilyou
inmm ubmmywnwstalsonoufyusmwnhngat

arbReator. or-arbitration: A
dlosest t0.your then currént billing widrass, o at some other place:to-which you
andweagreehmlﬂng. You may obdain copies of the current rules of each of

the thres arbittation administrators named above, and other related matesials,
inchiding forms and instructions for initinting an arbitration, by contacting the
arbtlmtnonadnhistmlouuloﬂuws




'Enfomemsm; ﬁna!ity a;}paéls:
i You o we may

mmwmhmammm.wum

National Arbitration Forym

PO. Box 50191

Minneapolis, MN 55405 -~ -

Wab site: www.arbitration-forum.com: -

American Arpitration Associiition
335 Marison Avenue, Floor 10

New York, NY 106174805
‘Web site: wwwaadrong -

bgﬁndmlnrm:mmmﬁoso,or askus and dumnmnm
goodmuiwdohg Eadtpstyw‘i'lw ﬂnup‘:'mdm
atiortnys, other expenses,

wpor; and witressis, and MgaCesE
Mrmwﬂam shal ‘spoky anvy- appicable tow in: mmﬁ:im‘g

mwﬁ“ﬂmmmm

Mw;mﬁmmﬂmm

Wﬂﬂkmchysak«mawardby any muynwﬁd

Additional lnformation
‘What To Do if 'rhm’s An En'or in Your Bdl
. Kpep Th

i 8 frportee ifgmdmibmymrigmandour
wammwmmwaueswnsmmvouram

: neit 18 wiong, of i you need more information about

afennen wﬁiatam(manpzaleMat.um

' 1 f “ﬁyoucanwynubeﬁmnmismm

ymmMiw M«m

"%mwmmmmuwdwmmmmm
Awoermmlb
| bqum mwﬁnr'mu
“The-fermia:and
uﬂﬂmdmmm“mm i




Important Information
- Regarding Your

Privacy



Our Privacy Notice

Keeping customer information secure is a top priority
for ali of us at Citibank USA.* Wa are saending you
this privacy notice to help you understand how we
handle the pergonal information about you that we
collect and may disciose. This notice tells you how
you can bmit our disclosing personal information
about you. The provisions of this notice will apply to
forrnet customers as well as cument customer s
uniess we slate otherwise.

Our Policies and Practices to Protect Your : -

Personal Information

Wa protect personal information we collect about
you by maintalning physical, electronic, and-procedural
safeguards that meet or exceed applicable law. Third
parties who have accass to personal information must
agres to follow appfopriate standards of security and
confidenttality.

We train people who work for us how o proparly
handle personal information; 2nd ‘we restrict access
o it. As a current customer, you.can rely on the
Citigroup Privacy Promise for Consumers that we
foliow as & member.of the Citigroup famity of

companies. 1t is found on the reverse side of this
notice.

Categories of Personal information We
Collect and May Disclose

Tha personal information we- collect about you
comes from the following sources:

*Gitibank LUSA Is tha issuver of your credit card account.
1

» Information we receive from you on applications
or other forms, such as your name, address, and
telephons number,

» Information aboul your t:ansacﬂunsvwm us, our
affiliates, or nonaffiliated third parties, such as
your account balances, payment history, and
aceount activity, ::

+ Information’ we raceive from a consumer
reporting agency, such as your credit bureau
- rapiorts ahd offier information relating to your
craditworthiness; and’

-lnfomaﬁonwafeesiveabmnyoufmmother
sources, such as your employer and other
third parﬁes

We may disdoaa any of the above information that
we collect 10 sffilates and nonaffiliated third parties

" as described below.

cahgorics of ‘Affillates To Whom We May
thoo. Pomml Information

Qur aﬂiluatas arva the family of eompanias controlied
by C\‘ﬂgmup Inc. Affiliates o whom wa may disclose
personal information about you drein several
différant businesses; inciuding banklng, credit cards,
‘consumer finance, securities, and insurance, Our
affiliates Im:lude Citibank, CitiFinancial, Travelers
INSUFBNCE,; Asmatos Salomon Smith Bamey, and
Primerica. o

catcgb'rhs'él Nonaffillated Third Parties

Nohafﬁliatsd ﬂ'iirdparﬁea are thosa not part of the
family of companies controlied by Citigroup Inc.

We may disclosa psrsonal information about you
to the following types of nonaffiliated third parties:

+ Financial sarvices providers, such as compamas
engaged in banking, credit cards, consumer
finance, secuiities, and nsurance,

» Non-fiiancial compariies, such as companies
engaged in direct markating and the sallmg of
consurner pmdue& and sarvices

lfyoucheckmionmel'rlvacyshdm
Form, we will not make these disciosures except as
follows, First, wefnay discioss information about

" you as described abova in “Calegories-of Pérsonal

Information We Collect and May Digclose” to third
parties that, periorrn marketing services on our behalf
or to Gither finandcial institutions with whom we'Have
joint marketing ‘agreements. Second, we may’
disclose parsonal information about you to-third
parties a8 permitied by law, including disclesures
necessary to process snd service your crednt card
ancounl .

 Your I’rlva'cy chdlces o

This section describes your privacy
choices. Ploase remember that we will
continue to protect your personal
information regardlus of your pdvaey
cholces.. . :

Disclosing to Nonatfiliated
Third Parties (Box 1)

As described In this notice, we will limit the personal
information about you that we discloss to
nonaffiliated third parties if you check Box 1 on the
Privacy Cholces Form.

Sharlng with Citigroup Affiliates
{Box 2)

The law allows us to share with our affiliales

any information about out transactions or
expariences with you, (Unless otherwise permitted
by law, we will not share with our affiliates other
information that you. provide io us or that we obtain
from third partias (for sxample, credit bureaus) if you
l:hack Box 2 on the Privacy Choices Form.

Our Ma!llng and. 'hlomlﬂwtlng Lists
(lox-s 3 and 4)

We would like to keep you infonned about
promotional offers from our affiliates and from
nonaffifialed third perties.. If you wish to be taken off
our credit cand malling ‘andior telemarketing lists that
we use for such offers, pleasa check Box 3 and/or
Box 4 cn the Piivacy Cholces Form.

We will continue to mail you information that you
may find valuable in managing your credit card
account, such as notice of special balance transfer
rates, credit line increases, and new or upgraded
Citigroup card products and services even if you
have checked Box 3. We will also continue to send
you promotionat offers from third parties, but only
through your biling statement.

Please allow approximately 3G days from our receipt

of your privacy choices for them to become

effective.”™ Your privacy Instructions and any previous

privacy Instructions that you may have given us will

remain in effact until you request a change.

* 1 you are siso s customer of other Citigroup sffiliates and you
receiv A notice of thelr inlent o share information about you,

you will nead 1o sepenately notify them if you do not wani them 10
shave such information. - .



Privacy Choices Form

If you want to-limit disclosures of personal
information about you as described in this nohce just
check the appropriate box or boxes to indicate your

privacy choices. Then, send this’ form to the address
listed below

Box

1. - O Limit the personal mformat;on about me: that
you disclose- to nonafﬁtlated third partses

2. Q Limitthe personal mformation about me that
" -you share’ w1th C:tagroup affihates B

3. O Remove my name from your malilng I¥sts
used:for promotionai offers T

4. O Remove my name from your. telemarketmg
lists used for. promotlonal offers. -

My Citibank USA credit card
account number(s) are: .

Cardmembef”Name (Please Pnnt)

CardmembarAddress '
?i“’ T Staw. . 2P

Phone number

formin a stamped enve!ope to -

Bank Pr]vacy T e
P.O. Box 15088

The Citigroup Privacy Promise for
Cbnsumers

While mformataon is-the cornerstone of our ability
to provide superior service, our most important
asset is our customers' trust.  Keeping customer
information secure, and using it only.as our
customers would want us to, is a top priority for

all of us at Citibank USA, a merm:ner of the Cntigroup
family of companies. _' v

Here, then, is our promtse io our. mdividua!
customers:

1. We wil! safeguam accordnng to strict
standardg of security and confidenhahty any
information our. customers share with us.

2. We will limit: the coliectlon and use of
customer information 10 the minimum we
require to deliver superior service to our
customers, which includes advising our
customers about our products, services and
other opportunities, and to administer our
buisiness.

3. We will permit only authonzed employees
who are trained in the proper handling of -
~ customer information, to have access to that
information. Employees who violate our
Privacy Promise will be subject to our normal
dtscuplinary prooess

4. We will not reveai cus{omer mformat;on to
prevxous!y mformed the customer in
-disclosures or agreements have been .
authorized by the customer, ‘or are required
by law or our regulators. _



5. We will always maintain control over the
confidentiality of our customer information. We
may, however, facilitate relevant offers from
reputable companies. These companies are not
permitted to retain-any customer information -
unless the customer has specifically expressed
interest in their products or services.

6. We will tell customers in plain language, initially
and at least once annually, how they may remove
their names from marketing lists. At any time,
customers can contact us. to remove their names
from such lists.

7. Whenever we hire other organizations to provide
support services, we will require them to conform
to our privacy standards and to allow us to audit
them for compliance. :

8. For purposes of credit reporting, verification and
risk management, we will exchange information
about our customers with reputable reference
sources and clearing-house services.

9. We will not use or share - internally or externally
~ personally identifiable medical information for -
any purpose other:than the underwntmg or
administration of a customer’s; policy, claim or .

“account, or as. dasclosed to the customer when
the information is collected, of to which the
customer consents

10. We will attempt to keep customer fi 1es complete,
up to date, and accurate. We w1|l tell our
customers how and where {0 conveniently
access their account information (except when
we're prohibited to do so by law) and how to
notify us about errors which we will promptly
correct.

©2001 Citibank USA A member of citigroupl™
7 PPN1 4/01
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$R. CUNA MUTUAL GROUP
Aa“firusi'ahve Qffice
2000 Heritage Way, Wavedy A 50677
1-800-834-26

PRIVACY NOTICE

Your privacy is our priority. This is our pledge to you and, as you will see by reading this statement of our privacy
practices, we take our promise very seriously,

The companies of the CUNA Mutual Group are dedicated to supporting credit unions in meeting the financial needs
of their members. We work closely with credit unions so that together we may prov1dc you w1th competltwe ﬁna.ncml
products and services to meet your financial goals. :

Over the years, we have also come to serve customers that may not have a credit union relationship and who work
directly with our CUNA Mutual Life Insurance Company representatives. We value our relationship with you as -
strongly as we do with all of our customers. chardless of how you come to be one of our customers, we remain’
dedicated to providing well-priced, high-quality insurance and investment productq that contnbute to your financial

securily.

This notice describes the privacy policy and practices followed by each of the affiliated companies of the CUNA
Mutual Group. These compames include, but are not limited to, CUNA Mutual Insurance Society, which provides
accident, health and life insurance; its permanent affiliate, CUNA Mutual Life Insurance Company, which provides
life and long term care insurance and annuities; CUNA Brokerage Services, Inc., which is a registered broker dealer
making available investments and mutual funds to our customers; MEMBERS Capital Advisors, Inc., formerly known
as CIMCO Inc., our registered investment advisor; CUNA Mutual Mortgage Corporation, which provides mortgage
loan origination, purchasing and servicing, CMG Mortgage Insurance Company,'which provides privaté mortgage
insurance; and CUNA Mutual Insurance Agency, Inc., which helps distribute insurance and annuity products to meet
special needs of our customers; and Stewart Associates, Incorporated, which: distributes collateral pmtecnon insurance

and related services to credit unions.

Our privacy pohcy begins with this basic promise: We will demonstrate and maintain an unwavermg commitment
to protect the privacy of our customers. We will also align our practices to support the privacy pohmes credit unions
___adopt to protect their members. As financial services become more competitive and large conglom offer a wider
' 'range of products and services, credltmﬁonskwill nced to ,ka clo§ely Wlﬂl Stragﬁg[c paxmers 105 .
needs. Our goal is to be the best strategic partn 1 -have. These ¢ ng relationship
require exchanges of information based upon programs credlt umons adopt to:meet the ﬁnan_ ml needs cf thetr members..

The CUNA Mutual Group and your cred:t union are comrmtted to protcctmg yout pnvacy as together we pmvnde you _
competitive products and services today and into the future, Likewise, in order to promote the financial security of =
all our customers, we will work closely with strategic partners tc broaden our offerings of insurance and investment
products, increasing the quality and quantity of products our representatives can make available to you.

Given these objectives, our'privacy practices can-be explained as follows:

* Your medical information is confidential: CUNA Mutual’s policy and practice is to keep your medical informa-
tion confidential, Although it is sometimes necessary for us to collect medical inforination to issue you a product,
we will not use or release it, for any purpose except as authorized by you, to underwrite insurance; to admlmster
your policy, account or claim; investigate and report fraud; or as required by law.

* What “nonpublic personal information” do we collect? In order for CUNA Mutual to provide and administer
insurance, annuity, mutual funds, or securities brokerage services, we collect personal information about you — some
of which is “nonpublic.” The nonpublic personal information we collect varies depending upon the product you

1861-1 040) ’ . continued on reverse side




continued from other side

purchase. We colleet nonpublic personal information about you from the following sources;

- Information we receive from you on applications or other forms (such as, name, address, age, Social Security
number (or tax 1D number), name of beneliciary, etc.).

- Information about your transactions with us, our affiliates, your credit union, or others (such as, the type
of product you buy, the premium you pay, the shares you purchase, the method of your purchase, etc.).

- Information we receive from a consumer reporting agency (when part of our insurance underwriting practices)
or other third parties such as general consumer purchasing and census data.

We use this information to issue and administer competitive financial products and services and to develop marketing
programs 50 you and your credit union may learn abowt products, services and economic trends that can affect your

financial decisions. Our practices are designed to manage it carefully.

* What nonpublic personal information does CUNA Mutual disclose? The companies of the CUNA Mutual Group
are dedicated to building strong partner relationships with credit unions so that together, we may offer competitive
financial products and services to credit union members and our customers. We structure these relationships to protect
personal information, For example, CUNA Mutual does not release or sell custorner information to telemarketing
companies and we do not share with our affiliates, or others, the information we collect from consumer reporting

- agencies. However, as permitted by law, we may disclose cértain portions of the information we collect (e.g.,
information described above from applications, transactions with our customers or general consumer purchasing
or census data) with the following:

- The affiliates of the CUNA Mutual Group to provide financial products and services such as group or individual
credit, life, health, accident or mortgage insurance, annuities, mutual funds or securities brokerage services;

- Credit unions, credit union service organizations or other financial institutions with whom we have joint
marketing agreements. Companies that perform marketing or other services on our behalf. -

- In order to conduct our business, we also disclose nonpublic personal information to other non-affiliated third
parties, but only as necessary to administer products and services we provide or as required or permitted by law.

We maintain strong confidentiality protections with credit unions and other strategic partners. CUNA Mutual
may disclose the information we collect, as described above, to credit unions, credit union service organizations and
other financial institutions a§ permitted by law and subject to contractual confidentiality provisions which restrict the
release and use of such information. These disclosures are made to make available competitive products and services
1o you and your credit union’s membership and are based on the programs your credit union has adopted for these
purposes. CUNA Mutual may enter into other steategic alliances with financial services companies in the future to
improve our ability to offer competitive products and services to credit unions and their members as well as our
non-credit union customers. Any future alliance that includes sharing personal information will follow the privacy

practices described in this notice.

« Information sharing restrictions: Othér than the disclosures referenced above, CUNA Mutual does riot release your =~
nonpublic personal information to unaffiliated third parties._

+ Information about former customers: It is our practice to retire information obtained from a former customer and
not use it for future marketing purposes. CUNA Mutual does not disclose nonpublic personal information of former
customers with unaffiliated third parties or affiliates of the CUNA Mutual Group unless required by law:

« How does CUNA Mutual protect the securiiy of nonpublic personal information? CUNA Mutual maintains.
strong security controls to ensure that the nonpublic personal information in our files and computers is protected.
We restrict access to nonpublic personal information about you to designated personnel who need to know that
nformation to provide products or services to you or may be responsible to maintain information security practices.
We also maintain physical, electronic and procedural safeguards that comply with federal regulations to guard your
nonpublic personat information.

Gur goal is to grov'idg_you with the best financial products and services available. By partnering with credit unions and
omgr financial institutions, we believe we can deliver meaningful financial products, services and information to help
achieve the financial goals of members. Our commitment is to protect your privacy in all situations and to work closely
with credit unions in meeting member needs. o : : '
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